
CLASH REFUND POLICY 
 
 
CLASH recognizes that players may choose or be forced out of participation after they have registered with 
our Club. Therefore the following refund policies will apply should a player withdraw from CLASH and 
request a refund. While these policies seek to be fair to our players in all circumstances, CLASH will 
recover any expenses it has incurred as a result of registering a player for one of its teams. 
 
I.  INJURY AND RELOCATION 
 
Injury is defined as a season ending injury that prevents a player from participating in over half of the 
regular season games. 
 
Relocation is defined as the player and/or their family relocating their permanent residence out of Bartow 
County. A relocation results in preventing the player from participating in over half of the regular season 
games. 
 
A. Before the regular season begins, a player will receive a full refund of their registration fee if their 

family is relocated out of Bartow County or if they are injured while participating in a CLASH 
authorized soccer event such as a team practice or tournament. 

 
B. After the season begins and up until the mid-point of the regular season, a player will receive one 

half of their registration fee should they be relocated or injured while participating in a CLASH 
authorized soccer event such as a team practice or game. After the mid-point of the season the 
player is not eligible for a refund. 

 
II.  VOLUNTARY SEPARATION 
 
Voluntary separation is defined as a player withdrawing from participating on a CLASH team on either 
theirs or their parent’s volition. Reasons commonly given may include school, grades, work, personality 
conflicts, etc. In the case of voluntary separation players will receive refunds according to the following 
guidelines. 
 
A. The player will receive a full refund of their registration fee until the time that the team has been 

“declared” to GYSA. 
B. During the period between declaration and their first game the player will receive half of their 

registration fee. 
C. After their first game the player is not eligible for a refund. 
 
 
III. UNIFORM REFUND POLICY 
 
Uniform fees are the responsibility of player. Once a uniform is ordered, CLASH considers the uniform to 
belong to the player. Therefore the player is committed to CLASH’s supplier for any costs associated with 
the uniform. 
 
At any time CLASH may assist the player in avoiding the uniform’s costs should the player leave CLASH. 
CLASH may choose to “buy back” the uniform if CLASH has a use for the uniform. The price offered by 
CLASH should be commensurate with the uniform’s age, condition, and usefulness.  
 
As with the case of other refund policies, a uniform refund will only be made after CLASH has recovered 
any costs incurred on behalf of the player. 
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